North Vancouver Pilot
BC Assessment uses new technology to update assessments
From now until January 2011, if you’re in North Vancouver
you may see a white van taking photos of residential properties.
It’s part of a BC Assessment (BCA) residential photo update
pilot program that’s using innovative digital technology to
LPSURYHHI¿FLHQFLHVDQGFXWFRVWVLQWKHSURSHUW\DVVHVVPHQW
process.
BCA is the Crown corporation responsible for valuing the
province’s two million properties and providing assessments to
all property owners. It has contracted with a private company,
Yotta MVS, Inc., to update photos held by BCA.
Historically, BCA appraisers have gone door-to-door taking
photos from the street or sidewalk, as well as taking notes on the
FRQGLWLRQRIWKHKRPHLQFOXGLQJDJHURR¿QJVLGLQJSDLQWDQG
landscaping.
Now thanks to state-of-the-art digital cameras mounted in
vans, this process is far speedier. The North Vancouver pilot
is expected to take photos of 5,500 detached North Vancouver
homes in less than two months.
This initiative was tested last year in Nanaimo, West Vancouver
and parts of North Vancouver, and is currently also piloting in
parts of Surrey and White Rock.
What’s not photographed?
BC Assessment doesn’t photograph personal information
including:
DQ\RQHRQWKHSURSHUW\SDUWLDOLPDJHVRIIDFHVRUERGLHV

VLJQVZLWKWKHQDPH V RIUHVLGHQWVRUSODTXHVEXVLQHVVVLJQV
DQGOLFHQFHSODWHVRU
WKHLQWHULRURIDUHVLGHQFH DYDLODEOHYLDDZLQGRZRURSHQ
doorway), or the interior of a garage.
What happens to the photos?
Once photos are taken, new digital imaging technology allows
BCA assessors to sort, manage and store images. Appraisers can
view improvements in extreme detail and can also view metadata
– stored information such as the date of the photo, camera details
and settings, and GPS location.
This is just one tool in BCA’s assessment toolbox. BC
Assessment will continue to review data from the Land Titles
and Survey Authority, building permits, real estate transactions,
periodic on-site inspections of properties, and self-reporting
questionnaires and online forms completed by property owners.
Sharing data to improve assessment accuracy
Photos taken from the street do not pick up the back of a
property. So, BCA is working with local governments which
now have the capacity to capture data using orthophotos (aerial
images) and oblique imagery (two-dimensional images of homes)
and share it with BCA.
This ensures new backyard decks, landscaping, additions and
other improvements are captured and taken into consideration
during the assessment to ensure accuracy.
For information, visit: www.bcassessment.ca and go to What’s
1HZWR¿QGRXWZKDW¶VKDSSHQLQJ

Assessment Act regulation change = more affordability
during development
For many years, the Assessment Act, Prescribed Classes of
Property Regulation has been a sore point with developers
holding land for redevelopment.
8QGHUWKHUHJXODWLRQ&ODVVUHVLGHQWLDOZDVGH¿QHGDV
(c) land that had no present use and which is neither
VSHFL¿FDOO\]RQHGQRUKHOGIRUEXVLQHVVFRPPHUFLDORU
industrial purposes.
But Class 1 was often taxed as commercial land even when
held for eventual residential use.
Paul Sullivan, a property tax agent and partner at Burgess
Cawley Sullivan & Associates, describes how if a developer had
a single tower site which was approved for 250,000 square feet
RIUHVLGHQWLDOGHQVLW\DQG]RQLQJUHTXLUHGWKHJURXQGÀRRUWR
be retail, the entire project was zoned commercial – which is as
PXFKDV¿YHWLPHVWKHUDWHRIUHVLGHQWLDO±EHFDXVHWKH]RQLQJ
allowed for commercial.
“Standard appraisal processes value property at its highest and
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best use,” explains Sullivan. “But there was a disconnect between
WKHYDOXHDQGWKHFODVVL¿FDWLRQ´
What has changed?
The Urban Development Institute took up the cause and after a
decade of work, succeeded in having the Prescribed Classes of
Property Regulation amended with regard to the taxation of mixed
use development land and residential use. It’s a major achievement.
Now, BC Reg. 323/2010 enables local governments with a
zoning bylaw, a phased development agreement or a land use
contract under the Local Government Act, or a covenant under
the Land Title Act, to allow developers:
WRVWUXFWXUHDGHYHORSPHQWVRWKDWODQGIRUUHVLGHQWLDOXVHLV
WD[HGDWDUHVLGHQWLDOWD[UDWHRU
WRREWDLQVSOLWFODVVL¿FDWLRQDVERWKUHVLGHQWLDODQG
commercial during the holding period as vacant land.
“This change will lower costs for developers, which will lead
to more affordability,” says Sullivan.

